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1. Purpose of this policy
This policy sets out how Hearts in the Stand (“we”, “our”) conducts fundraising activities safely, legally, and ethically. It ensures transparency, protects donors, and supports volunteers who help raise funds for our work.
2. Our fundraising principles
We commit to fundraising that is:
· Honest and transparent
· Respectful and inclusive
· Legal and compliant with UK fundraising regulations
· Free from undue pressure or misleading information
· Supportive of donor rights and privacy
We follow guidance from the Fundraising Regulator and the Code of Fundraising Practice.
3. Who this policy applies to
This policy applies to:
· Volunteers
· Staff or contractors
· Trustees or organisers
· Anyone fundraising on behalf of Hearts in the Stand
4. Types of fundraising we may carry out
Our fundraising activities may include:
· Community events
· Online fundraising campaigns
· Sponsored activities
· Merchandise sales
· Raffles or competitions (subject to UK gambling rules)
· Grant applications
· Corporate partnerships
All activities must be approved by the project lead or coordinator.
5. Volunteer responsibilities
Volunteers must:
· Follow this policy and our safeguarding procedures
· Represent the organisation positively
· Use approved messaging and branding
· Keep accurate records of money raised
· Return funds promptly and securely
· Avoid making promises the organisation cannot keep
Volunteers must not:
· Collect donations door‑to‑door without permission
· Use personal bank accounts for fundraising income
· Claim expenses without approval
6. Handling donations
We ensure donations are handled safely and transparently:
· Cash must be counted by two people where possible
· Funds must be transferred to the organisation promptly
· Receipts or acknowledgements will be provided when requested
· Restricted donations (for a specific purpose) will be used only for that purpose
· Anonymous donations will be recorded without identifying details
7. Financial controls
To protect both volunteers and the organisation:
· All income must be recorded accurately
· Expenditure must be approved in advance
· Bank accounts must have dual signatories
· Regular financial reviews will be carried out
· Fraud or irregularities will be investigated immediately
8. Ethical fundraising
We will not accept donations that:
· Come from illegal or unethical sources
· Could damage our reputation
· Create conflicts of interest
· Require us to act against our values
We reserve the right to decline or return donations if necessary.
9. Safeguarding in fundraising
When fundraising involves children or vulnerable adults:
· Activities must be risk‑assessed
· Parental consent is required for under‑18s
· Volunteers must follow safeguarding procedures
· No child should collect money unsupervised
10. Data protection and privacy
We follow UK GDPR when handling donor information:
· Personal data is collected only when necessary
· Donor details are kept secure
· We do not sell or share donor information
· Donors may request deletion or updates to their data
11. Communications and transparency
We commit to:
· Being clear about how funds will be used
· Providing updates on fundraising outcomes
· Responding to donor enquiries promptly
· Correcting mistakes openly and quickly
12. Complaints procedure
Complaints about fundraising will be:
· Taken seriously
· Investigated promptly
· Responded to within 10 working days
If unresolved, individuals may contact the Fundraising Regulator.
13. Review of this policy
This policy is reviewed annually or sooner if regulations or organisational needs change.

